
President’s Message 

It’s hard to believe January is  over.  The weather has been unseasonably warm and the snow 
we’ve had comes in one day and disappears within the next two—not bad for a Chicago winter! 
 

Inside this newsletter you will see a lot of options for educational activities.  I encourage you to 
participate in as many as your schedule will allow, it’s great to learn new skills and enhance the 
ones we already have. 
 

The Illinois Division proudly announces the charter of their newest Chapter— VIP (Virtual 
International Professionals) was chartered January 12, 2012.  The installation of officers will take 
place on February 9th with International President, Tamra Goodall, CAP-OM installing the 
officers.  CONGRATULATIONS and welcome to the IAAP family. 
 

Happy Valentine’s day! 
 

Keyboard Kapers 
 

 

 

February 2012 

February Meeting Information 

Date: February 16, 2012 

Time: 5:45pm  Networking 

 6:15pm  Dinner  

 7:15pm  Program 

Our program in February will be 

Speaking with Credibility presented by 

Sue Frost of The Speakers Choice.  This  

program has been approved for 1 

recertification point. 

Place:  Pescatore Palace—3400 N. River 

Road, Franklin Park, IL 

(Meeting notice is available on our website 

(www.greaterohare-iaap.org) 

2011-2012 Greater O’Hare Chapter Officers 

Liz Dorgan, CAP-OM 

President 

Liz.Dorgan_capom@yahoo.com 

Philomena Abruscato, CAP 

Vice President 

abruscatop@worldkitchen.com 

Cindy Johnson, CAP 

Secretary 

cjohnson7988@yahoo.com 

Bernice Brown, CAP-OM 

Treasurer 

bernie418@yahoo.com 

~ Liz 
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Happy Anniversary to the following Greater O’Hare 
Members celebrating anniversaries in February: 
 
Gerri Bohm    February 1974 
Judy Kubick    February 1980 
Laura Galin, CAP   February 1994 
Vicky Giuliano, CAP-OM  February 1996 

5:45pm Networking 
6:15pm Dinner 
7:15pm Program -  Illinois Division Update 
     Presented by Dewoun Hayes, MAED, CAP-OM 

March Meeting Info 

Did You Know….. 

The Clock is Ticking... 

Submission  deadline for the  

March issue of Keyboard Kapers is 

Wednesday, February 22, 2012 

Please submit content to 

Liz.Dorgan_CAPOM@yahoo.com 

The flower for the month of February 

is the Violet or Iris 

and the gemstone is Amethyst 

110 Years of combined membership—what an accomplishment!!  

Congratulations, Ladies!! 
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In The Spotlight 

Phil, as she is affectionately known to her family and friends, recently earned her CAP designation—

WAY TO GO, PHIL! 

 

Phil started her “career” with the Greater O’Hare Chapter in 2008 after accompanying Liz Dorgan, 

CAP-OM to a few meetings (no, Liz didn’t make her join but she is really glad she did!).  It didn’t 

take Phil  long to become an active member of the Chapter.  Since joining she has held the position 

of Treasurer (2009-2011), Vice President (2011-2012) and Program Chair (2011-2012).  Phil is 

currently the Chapter’s 2012 APW Event chair. 

 

As an Executive Assistant to the President, North America /CFO and CAO at World Kitchen, Phil  

stays busy  during the day.  In the evenings Phil enjoys spending time with her husband, Sam , who 

is the greatest cook in the world!   

 

Philomena and Sam are proud parents to Tony and his wife Kara and are even prouder of their two 

grandsons, Tony (4) and Giovanni (3)….Phil spoils them tremendously!   

 

In her spare time Phil enjoys reading, bicycling and collecting Barbies from the 1960’s and  1970’s.    

With a recent move to Florida for her son and his family, Phil says she will need another hobby to 

keep her busy since her grandsons will be so far away...perhaps the piano is calling again. 

 

Phil’s most memorable moment as member of the GOC was becoming a member of the Board; “I 

never thought it would happen so soon!”. 

 

Phil’s words of advice for other administrative professionals: 

 

Be the best you can be.  Go above and beyond and you will go far in your career! 
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The Treasurer’s Corner 

The Greater O’Hare Chapter submitted the 990N form to the IRS 

which has been accepted for the 2011-2012 year.  

Regards, 

Bernie 

Bernice Brown, CAP-OM 

GOC Treasurer 
 

P.S.  This is a requirement for us to remain non-profit 

Dates to Remember 

March 4-7, 2012  2012 Spring Conference, Las Vegas, NV  

April 22-31, 2012 Administrative Professional Week 

   Theme:  Admins, the pulse of the office  

May 5, 2012   CAP and OM Exams  

June 8-10, 2012  Illinois Division Annual Meeting, Lisle, IL  

July 22-25, 2012  EFAM, Grapevine, Texas 

   Hotel reservations are now open  

October 20, 2012 Illinois Division Professional Enrichment Program, 

   Hoffman Estates, IL  

News from IAAP HQ 

 

2012 APW Logo 

IAAP 70th Anniversary Logo 
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International President’s Message—February 2012 

To Division and Chapter Presidents, Presidents-elect and Vice Presidents: 
 
I’m sure you all know that 2012 is a leap year. Everyone gets one extra day this year. How are you going to 
use it? We’re always asking for more hours in a day. Getting an extra day is the next best thing. Here’s a small 
fact for you: Did you know that any year that’s not a leap year is called a common year? I find it fitting that 
the 2011-2012 board theme this year is Making the Leap to Remarkable. Let’s all decide today to move be-
yond the “common year” and make this a year to remember—a year to be remarkable. 
We can band together in Making the Leap to Remarkable by getting enthused and committed to the 70/70 
Membership Campaign. During our 70th anniversary year, new professional members can sign up for IAAP 
membership at the international, chapter and division level all for only $70. That’s only if the chapter and divi-
sion they want to join choose to participate. 
 
By chapters and divisions banding together, signing up and committing to be a part of this, we can grow our 
membership! Members are what make IAAP a great association. And IAAP is what makes great admins. Share 
this message with each of your members. Encourage each of them to bring new members into the associa-
tion. More members equal strong chapters and divisions. We’ve compiled a 70/70 FAQ from questions the 
board is getting on the new program. We’ve also created a 70/70 flyer you can give to members to get them 
excited about the program. These are located in the web community. You will have to log in to view them. 

If you haven’t already heard, we’re extending the early bird registration rate for Spring Conference until regis-
tration is full. Those who want to sign up can only get the early bird extension through a special link. Share 
this with your members and your co-workers: http://community.iaap-hq.org/misc/springconf/ I’m excited 
about all I’m going to learn at Spring Conference. Did you know Gini Courter is giving a tech session on Sun-
day? I always learn something new I can apply to my job during one of her sessions. I hope to see you there. 

It’s time to sign up to get certified. Please remind your members that the deadline for registering for the certi-
fication exam or the Organizational Management specialty is Feb. 15. Don’t let that deadline pass by. 

The 2012 EFAM is months away but I know that many of you are trying to make plans and adjust your sched-
ules for the most exciting and educational week of the year. There are a few changes for 2012 and we wanted 
to make sure you had that information as soon as we nailed everything down. Here’s an EFAM 2012 early 
schedule sheet with a very general breakdown of all the times you’ll need for flights in, flights out and hotel 
rooms. 

Thank you for how hard you work for the good of the association and to benefit your members. This month 
we’re debuting something we hope will help you do your job better. The staff at headquarters has created a 
Marketing Toolbox. Each month, about mid-month, leaders will get a short “toolbox” of two or three mar-
keting pieces you can share with your members. Better yet, included are helpful instructions on how you can 
to use the pieces. Watch for it in your inbox next week.  
 
That’s about it for this month. Thanks again for all your hard work and dedication. I appreciate all the extra 
time you put in to make this association great. 
 
Tamra Goodall, CAP-OM 
International President  

http://community.iaap-hq.org/IAAPHQ/ViewDocument/?DocumentKey=2fb1c8e9-32a7-4006-8b4b-2d7f36c098b4
http://community.iaap-hq.org/IAAPHQ/ViewDocument/?DocumentKey=6ecc186a-ade9-4ed4-b0f4-80722b1e48ef
http://www.iaap-hq.org/events/conferences/spring
http://community.iaap-hq.org/misc/springconf/
http://www.iaap-hq.org/certification
http://community.iaap-hq.org/IAAPHQ/ViewDocument/?DocumentKey=8bd986e5-9d4f-43b7-b3df-d23cd2aee0fc
http://community.iaap-hq.org/IAAPHQ/ViewDocument/?DocumentKey=8bd986e5-9d4f-43b7-b3df-d23cd2aee0fc
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Illinois Division & Chapter Happenings 
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Free to IAAP IL Division members! 
 Illinois Division of IAAP Webinar 

Minimize Your Document Creation Time Using Quick Parts  
(Microsoft Office 2007/2010 version) 

March 1, 2012  •  7:00 PM CST 
 

The Illinois Division is very excited to offer our members this exceptional educational 
opportunity!  Donna Gilliland is an award-winning technology instructor, a social 
media specialist and certified technology trainer. Her technology teaching career 
spans over 20 years, and she holds certifications in Microsoft, IBM and CompTia. 
  
Starting with the January/February 2012 OfficePro magazine MOSTraining will have 
column (see page 34 of the current issue).   Please check out MOSTraining.com!  She 
has a newsletter and YouTube instructional videos that are remarkable! 

Register online at: https://secure.jotform.com/form/20122331048   

http://mostraining.com/
https://secure.jotform.com/form/20122331048
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See next page for registration form 
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The association founded in 1942 as the National 

Secretaries Association to provide a professional 

network and educational resources for secretarial staff. 

The association's name was changed in 1998 to the 

International Association of Administrative Professionals 

to encompass the large number of varied administrative 

job titles and recognize the advancing role of 

administrative support staff in business and government. 

 

 

 

 

IAAP  Core Values 

Integrity: We demonstrate this cornerstone of our 

profession through honesty, accountability and high 

ethical standards. 

 

Respect: We create respect within our profession and 

association through listening, understanding and 

acknowledging member feedback. 

 

Adaptability: We ensure the success of our association 

by embracing positive change and by nurturing diversity, 

creativity and visionary thinking. 

 

Communication: We cultivate and maintain excellence 

by remaining approachable at all levels, communicating 

openly and building strong relationships. 

 

Commitment: We are steadfast in our goals to develop 

learning opportunities for career-minded administrative 

professionals and to strengthen efficiency and 

effectiveness. 

IAAP Mission Statement 

Enhancing the success of career-minded 

administrative professionals by providing 

opportunities for growth through education, 

community building and leadership 

development. 

 

About IAAP  

The International Association of Administrative 

Professionals (IAAP) is a not-for-profit 

professional association for office professionals 

with approximately 28,000 members and 

affiliates and nearly 600 chapters worldwide. 

Our mission is to enhance the success of career

-minded administrative professionals by 

providing opportunities for growth through 

education, community building and leadership 

development. 
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Save the Date 

 

IDAM 2012 

June 8-10 

Lisle, IL 

Wyndham Lisle Hotel 

 
Hosted by the Two 

Rivers Chapter 

 

Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 

GOC 

Meeting 

17 18 

19 20 21 

Mardi Gras 

Fat Tuesday 

22 

Ash 

Wednesday 

23 24 25 

26 27 28 29 

LEAP Day 

   

Valentine’s 

Day 

Ground 

Hog Day 

President’s  Day 


